Event Apart: Day 2 (10.13.09)

Eric Meyer –  Javascript Will Save Us All

Script will eventually replace Flash plug-ins?

Two years may be the window where JS will change the landscape a lot

IE7-JS : JS to change how IE6 behaves

Modernizr:  another JS tool to make older browsers behave like newer, CSS3 browsers

sIFR:  replacing text with Flash text via JS

cufon: replaces sIFG with JS for font replacement
typekit:  third party descendant of sIFR

Raphael: JS vector drawing tool

Bluff: JS graphing

Processing.js:  more vector drawing via JS

Google Maps showed a revolution in Web maps.  Used JS to change everything for better experience.

Google Maps API allowed for innovation and application building

Google Docs:  built with JS, markup, CSS – spreadsheets, word processing, etc – all in browser

280Slides: “Keynote on the web”

“Cappuccino”:  programming tool for web-based apps

Jetpack:  JS to change browser itself

“Thin Client” / Networked Computing people were right:  just too early

Risk:  if used badly, JS can create accessibility problems; you still need fallbacks

JS can be a barrier…. but it can also punch through existing barriers

· example: video on the web (Flash movies not keyboard accessible; JS can create dynamic play/pause buttons that are accessible)

Example of quick HTML 5 markup w/ autofocus, required; JS can create same effects in current browsers

JSS: Javascript Style Sheets – jQuery plug in to apply CSS to older browser and make it work in more modern manner

CSS3 Template Layout? Using ASCII art for layout?

ecssstender : extends CSS (See next session)

“There’s plenty of awesome for everyone.  No waiting”

<crowdsource>:  lots of room for individual innovation via JS, HTML 5 – why wait for browser-makers to innovate and improve it…   Developers can lead with innovation 

“We don't have to wait for standards bodies or browser makers any more.”
Evolution of browsers can be grassroots, crowdsourced

We have the tools: “I can’t wait to see what we do with it.”

Aaron Gustafson: Using CSS3 Today with eCSStender

“extender”

small <16k

Library agnostic

MIT licence

Enables:

· css extensions to push boundaries of language

· patching of old, outdated browsers to latest standards

Helps designers included extensions in their site and have their CSS just work
Media-aware

Start by registering extension for eCSStender

Example of rotating a text block … cool

[at this point, totally lost; half the room zoning out]

Luke Wroblewski, Web Form Design in Action
Example of bad Boingo Wireless form problems from Ohare, eventually gave up

Lesson:  Forms Suck
Forms allow communication, engagement, access between users/businesses
· Essential to business

Nobody likes forms.  Forms get in the way.  Make them easy.

Lessons:

1. Clear Path to Completion

2. Label Alignment

· top Aligned Labels are expected, clear:  ideal format

· don’t put labels inside form fields

3. Help & Tips

4. Inline Validation

a.  If validating realtime, don’t allow errors on the fly; let users know right away when something’s a problem

b. Persistent messages work best

c. Inline validation can speed users through the process (allow quick skipping) eg Kayak.com

d. Input masks help users format correctly, simplify process – show it right up front, not as you  go…

5. Primary and Secondary Actions

a. Avoid Secondary actions

b. "Drop people off at the good part of the airport. Not the reset zone."
6. Form organization

7. Gradual engagement

· “What do I need to fill in here”

· Provide a clear  path, line, flow for form (vertical is best)

· Progress indicators are very useful, helpful users, if implemented honestly

· “Why do you need my email?  Spam or receipt? Why do I need a username?”

"this is the web. fix it!!"

People aren’t thinking.  They just want to get through the form to the other side.
Problem of user experience, sales, engineering, marketing, legal requirements messing up forms, losing users

“One form should speak with one voice”  (not a multitude of departments)
“gradual engagement”

· web services should engage people

· Geni example:  5 million profiles in 5 month; first time experience simple

· Google Video vs. Jumpcut (make entry easier)

· “Patients like me” example

· Use a lightweight action that engages users to core features quickly

Dan Rubin – Designing Virtual Realism
Context shapes behavior

Look & Feel:  two dimensional, mostly glossy, mostly not tactile

iphone & surface are examples of more intuitive interfaces, touch interactions

Let’s relate “tactile” interaction experiences to UI design

Interface design = Product design

Products are designed for intuition

Mimic real world interfaces

“Affordance” – the cue that tells people how to use the thing

“The design of everyday things”  – great book

Example of odd, modern shower head that needs instructions (Fail)

"if the design needs instructions, it probably needs to be redesigned"

[“Only shitty design needs to be explained”  Whitney Hess]
Context is important: what works on iphone may not work on desktop

Aesthetic Usability Principle

· “Attractive things work better”

· (or) Because we think it's easier to use, it actually is.
· aesthetic appeal generates presumption of ease of use, predisposition to think it will work better

· People are more forgiving

Example of creative nomad vs. apple ipod (ipod appeal was prettier, but fewer features)

Example of horrorshow American Airlines site (horrific interface, overload)

Interface that looks simple will attract users

Finding Inspiration

Some interfaces already do some intuitive things

· Example of sound boards mimicking real-world interface design (knobs, buttons, lighting effects, etc) to replicate the familiar, analog product world – an interface made for people switching from analog to virtual 

more *realistic* context = easier to relate to = more comfortable. we understand how to react to it bc it's more familiar.
All interfaces suffer when ugly, messy:  you open the door to losing users

At minimum, some basic ideas:  

· create texture by adding noise (literally, add some noise to background with PS)

· noise gives it a little bit of “realness”

· incorporate art and texture

· subtle textures, effects create warmth, “reality” feel

· shoot your own photos

· use your scanner (scan your own textures)

Dan Cederholm – Progressive Enrichment With CSS3
1996 anecdote (almost every presentation begins with an example, anecdote to frame presentation)

Atari vs. Odyssey

Didn’t get an Atari

His first web site: Atari 2600 tribute site, using Neuropol font stack

Progressive Enhancement:  Advanced CSS 2 & 3

Visual rewards vs. Broken

Eight Simple Ways

(* None of this matters, but its worth doing since you’ve got nothing to lose)

Browsers don’t have to show stuff the same.  As long as nothing breaks, feel free to enchance experience

Markup –>  Style –> Experience

Enrichment from interaction

1.   Using generated content when you’re in a bind

· generated text, content for presentational stuff, i.e. pipes, images

2.  Enriching form elements (great place for enriched CSS, since browsers vary so widely)

· i.e. Flickr buttons rounded with css3, but for IE

· style form elements, focus states

· disabled form elements

3.  RGBA for Simple Color Choices (opacity(

· RGB “Awesome”

· A = level of opacity

· Use/create contrast

4.   Drop Shadows that Don’t Hurt

· Box shadows (Safari, FF)

· Use shadows for subtle hover effect (echofon.com)

· Works well with modal windows, popups

5.  Scaling Images on Hover

· CSS –transform (!)

· inline zooming effect that pops out from center

· can couple with box shadowing

· can add easing (Safari)

· enrichment from interaction

6.   Bulletproof Button Text

· button with style

· adding rounded corners

· adding text-shadow + RGBA to create inset text look

· use multiple text shadows for further styling

7. Opacity for Simple Hover Treatments

· Andy Clarke’s footer hover effects

· virb.com  (hover over people to see color/saturation)

· dribbbke.com/404  (hover over logo, using opacity CSS)

· subtle use of rotation/scaling (a few degrees)

· SUBTLE is KING

8. Fade Effects in Webkit

· “Tugboat” fade effects with Nav

· transition + rgba

· Easy hover choice (very subtle, but slick)

· Takes out the guesswork out of choosing color

Tying it all together

· Background transition

· Text-shadow + Scale transform

· Transition scale (Safari)

· Background

· Box Shadow

· Generated content (icon below, using content: url(kc.png))

Again, none of this stuff matters: it’s eye candy, but its part of the experience

“Don’t make something unless it is both necessary and useful; but if it is both necessary and useful, don’t hesitate to make it beautiful” – Shaker design philosophy
